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09821 – Spoken Language Interpreter Services – OPI and VRI (NASPO) 
Voiance Language Services, LLC. - Pricing Sheet 
 
All pricing includes the cost of Offer preparation, servicing of accounts, and complying with all contractual 
requirements for non-medical and non-court language interpretation. Unit Price is calculated on a per minute/per 
word basis for all languages specified in Attachment A and Attachment B, as well as for all unlisted languages 
that may be provided through the resultant Contract. 

(Reference Attachment C) 

Category 1: Over-the-Phone Interpretation  
Item No. Line Item Price ($)  Unit 
1a. Over-the-Phone Interpretation (OPI) Services for: Spanish $0.48 /min 
1b. Over-the-Phone Interpretation (OPI) Services for: Chinese (Mandarin & 

Cantonese), Arabic, Russian, Farsi, Vietnamese, Swahili, Somali, Korean, 
French, Portuguese, German, Italian 

$0.62 /min 

1c. Over-the-Phone Interpretation (OPI) Services for: Bosnian-Serbo Croatian, 
Bulgarian, Czech, Danish, Dutch, Finnish, Flemish, Greek, Hungarian, 
Norwegian, Polish, Romanian, Slovak, Slovenian, Swedish, Turkish, 
Ukrainian 

$0.62 /min 

1d. Over-the-Phone Interpretation (OPI) Services for: all other languages specified 
in Attachment B, as well as for all unlisted languages that may be provided 
through the resultant Contract. 

$0.62 /min 

 
 
Category 2: Video Remote Interpretation  
Item No. Line Item Price ($)  Unit 
2a. Video Remote Interpretation (VRI) Services for the top VRI language: American 

Sign Language (ASL) if other than proposed for 2b. 
$1.25 /min 

2b. Video Remote Interpretation (VRI) Services for the twelve most requested 
Languages: Chinese (Mandarin & Cantonese), Arabic, Russian, Farsi, 
Vietnamese, Swahili, Somali, Korean, French, Portuguese, German, Italian 

$0.69 /min 

2c. Video Remote Interpretation (VRI) Services for: all other languages specified in 
Attachment B, as well as for all unlisted languages that may be provided 
through the resultant Contract.  

$0.69 /min 
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